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IHamaTka
10 BOIIPOCAM B3ITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U a4y B3ATKHU

B3sitka — npuHUMaeMble JOJKHOCTHBIM JIMIIOM MaTepUabHbIE IIEHHOCTHU
(MpeaMeThl WM JICHBIU) WIIH KaKas-Tu00 MMYIIECTBEHHAs BBITO/Ia WM YCIYTH 3a
neiicteue (MM Hao0OpOT Oe3nelcTBUE), B HHTEpecax B3ATKOJATENsA, KOTOPOE ATO
JUI0 MOTJIO WM JOJDKHO OBLIO COBEPIIUTH B CHUJy CBOETO CIYXEOHOTO
MTOJIOKEHHUS.

B3SITKOM MOT'YT BbITh:

INPE/IMETHDI - neHpru, B TOM 4MCII€ BaJllOTa,
OaHKOBCKHE YEKH W IICHHbIe OyMaru, M3Jeius U3
JIPAroli€HHbIX METAJUIOB M KaMHEW, aBTOMAIIMHBI,
NPOAYKTBl ~ NMHUTAHUSA, BHJICOTCXHHUKA, OBITOBHIC
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3arOpoJHbIE JOMa, Tapa)u, 3€MEJbHbIE YYaCTKU U
JpyTasi HEIBUKUMOCT.

" httn://news.rambler.ru . -

YCJIYIM UMW BbII'OJAbI - neueHwue,
PEMOHTHBIE U CTPOUTEINIbHBIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE NYTEBKH, TOE3JAKH 3a TpaHUILy,
omlaTa  pas3BICUYEHUA UM JOPYyTUX  PacXodO0B
0€3B0O3ME3THO UJTU TI0 3aHMKEHHOU CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKM - GaHkoBckas ccyaa B JIOAT WIIU
MOJT BUJIOM TIOTAIlI€HUs] HECYIIECTBYIOIIETO JI0Jra, oriaTa TOBApOB, KYIJICHHBIX
M0 3aHWKCHHOM IIeHe, TMOKYyNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKJII0YEHHE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHUKY, €TI0
POACTBEHHUKAM, JIPY3bsiM, TIOJIydEHHE JTbIOTHOTO KPEIUTa, 3aBbIIIICHUE TOHOPAPOB

MNOKYIHIEHUE HA ITOJIYYEHHUE B3ATKH
Ecnu oOycnoBneHHas mepenaya IIEHHOCTEH HE COCTOsUIACh MO OOCTOSITENBCTBAM,
HE 3aBUCSIIMM OT BOJHM JIMI, JACUCTBUA KOTOPBIX OBLIM HEMOCPEICTBEHHO
HampaBjIeHbl HAa MX [epefadyy WM [OJyYyeHHe, COJESHHOE CJeayeT
KBaIM(UUMPOBATh KaK TMOKyIIEHWEe Ha Jady JIMOO TOJlyueHHEe B3SITKH, Ha
NOCPEHUYECTBO  BO  B3STOYHMYECTBE  WMJIM  KOMMEPYECKMH  MOIKYI
(IMocranornenue [Tnenyma Bepxoaoro Cyna P® ot 09.07.2013 No 24)

YYACTHUE POACTBEHHUKOB B ITOJIYUEHUU B3ATKU
JleicTBHS AOHKHOCTHOTO JIMIA TaK)Ke KBATU(PHUIMPYIOTCS KaK MOTyuYeHUE B3STKH,
€CIIM UMYLIECTBEHHBIE BBITOJABI B BUIE JEHEI, WHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHBIX YCIYT IPEIOCTABIEHbI POAHBIM U OJIM3KUM JOJKHOCTHOTO JIMILA C
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€ro corjaacusda, u HpI/I 9TOM OH HCIIOJB30BaJl CBOH CJ'Iy)I(e6HBIe IIOJTHOMOUYMA B
IIOJIb3Y B3ATKOOATCIIA
TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJIIMI OPT AHU3AIINI 1
I'PAXXTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUU 1 JIEMCTBUN
CJIIYXXKAIIMX Y PABOTHUKOB, MOXXET BOCIIPUHUMATBCS KAK
[IPOCBHBA O JIAUE B3TKU

" HU3KUH YpOBEHb 3apa0OTHOM IUIATHI CIIy’KAIlero M HEXBaTKa JICHEXHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM MHBIX HYK]I;

" )KCJIAaHWE NPHOOPECTH TO WJIM HWHOE HMYIIECTBO, IOJYYHTh Ty WM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHYECKYFO TIOC3/IKY;

" OTCYTCTBHE PabOTHI y POACTBEHHUKOB CIIy)KaIllero, paOOTHHKA,;

" HEOOXOJAMMOCTh  IOCTYIUICHHs  jered  cioyxkamiero  (paboTHHMKA) B
00pa3oBaTeILHOE YUPEKIACHUE U T. .

CJIOBA U1 BBIPAKEHHMA CIIYKAIIET'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O JAYE B3ATKU

"  «BOIPOC PELIUTH 4%" IYHWE

$ =7 ManeHbKNA
aonnap

TPYJIHO, HO MOKHO;
= «cracu00 Ha xJiehd He

HaMaXeIIby; UEM. .+ =
" «JIOTOBOPUMCHY; Bonbuioe i
"  «HYXHBI O0s€e _¢nacnBo

BECKHEC apTyMCHTBIY;

" «HYXHO OOCYIHTH
rapameTphDy;

" «HY 4TO JIeNaTh
OoyneM?» u T.A.

JIEUCTBU S, KOTOPBIE MOI'YT BOCITPUHUMATBHC ST OKPY XAIOIIMMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEPErOBOPHI O IMOCIEAYIOIIEM TPYJIOYCTPOMCTBE C OpraHU3alKeEl,
KOTOpasi M3BJICKJIA, W3BIEKAET WM MOXET W3BJIEYb BBITOAY W3
penieHuit uim aeicTBuit (6e3aecTBus) Cirykaiero (paboTHHKA);

" POJCTBEHHMKHU CIYyKallero (pabOTHHKA) yCTpauBarOTCS Ha padboTy B
OpraHu3allii0, KOTOpas H3BJICKJIA, WU3BJIEKACT WM MOXXET H3BJIEYb
BBITOJIy U3 €T0 PellIeHUN Uiu AecTBUi (0e31eicTBuS);

" POJCTBEHHUKH ClIyxamero (paOOTHHUKA) COIJIANIAIOTCA MPHUHSTH
MOAApOK OT OpraHu3alvu, KOTOpas U3BJIEKJA, U3BJIEKAET WIIM MOKET
W3BJICYb BHITOJIY U3 €0 PEIICHUIN WM NeUCTBUM (0e31eMCTBUS) U T.1.;



HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJJIOXEHWA B3ATKU:

" pPasroBOp O BO3MOYKHOW B3ATKE HOCHUT HMHOCKA3aTEJIbHBIA XapakTep,
peub B3ATKOAATENS COCTOMT M3 OJHOCIOKHBIX IPENJIOKEHUM, He
COJIEPKAIINX OTKPBITHIX 3asBICHUNA O TOM, YTO IPHU IMOJIOKUTEITHHOM
pelIeHnn CIIOPHOTO BOIpoca
OH TepeAacT eMy JIEHBI'M WM OKaXET KaKHe-TUOO YCIyTru; HUKAKHUe
«OTaCHBIC» BBIPAKEHUS MIPU STOM HE JOMYCKAIOTCSI.

" B Xxoje Oecenbl B3SITKOAATENb, IPU HAJTUYUHU CBUAECTENECH WIN ayauo,
BUJICOTEXHHUKH, KECTAaMU WM MHUMHUKON JaeT MOHATh, YTO TOTOB
0o0CYAUTh BO3MOYKHOCTH pEIICHHs 3TOr0 BONpoca B APyrou
00CTaHOBKE (B IPYroe BpeMmsi, B IPYTroM MECTe).

" CyMMa WM XapakTep B3STKM HE O03BYUYHBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIME LU(PBI MOTYT OBITh HANMCAaHbI HA JUCTKE OyMaru,
HaOpaHbl Ha KaJIbKYyJIATOPE WIn KOMIIBIOTEPE U
IPOJAEMOHCTPUPOBAHBI NOTEHIIUAIIBHOMY B35 TKOIOIYYaTelto.

" B3ATKOJATEIb MOKET HEOXHMJIAHHO IpepBaTh Oeceny U MOJ
0JIarOBUJHBIM IMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
nanky ¢ MaTepuagaMu, KOHBEPT, MOPT(HEb, CBEPTOK.

" B3ATKOJATEIb MOXET IepeagpecoBaTb IMPOJOJDKEHUE KOHTAKTa
JIPYroMy 4eJIOBEKY, HAIIPSIMYIO HE CBA3aHHOMY C PEIICHHEM BOIIpOCa.

IIpu3HaKH KOMMEPYeCKOro MoAKyNna aHAJOrMYHbI IPU3HAKAM B3SITKH.

BAIIIU JEVCTBUSA B CIIYUAE ITPEJIJIOXXEHU S NJIN
BBIMOT'ATEJIBCTBA B3ATKU

BeCTH ce0sl KpaifHe OCTOPO’KHO, BEXJIMBO, 0€3 3aMCKUBAHMS, HE JOMyCKas
OTIPOMETYMBBIX  BBICKa3bIBaHUH, KOTOpPBIE MOTIM OBl  TPAKTOBATHCS
B3ATKO/AaTesIeM (B3ATKOBBIMOTrarejaeM) JHUOO Kak TOTOBHOCTb, JHOO Kak
KaTeropuuecKuii 0TKa3 NPUHSATH (1aTh) B3SATKY;

BHUMATEJIBHO BBICIYIIATh U TOYHO 3aIIOMHHUTH TpEIOKEHHbIE Bam ycioBus
(pa3Mepsl cyMM, HAaUMEHOBAaHUE TOBApOB U XapaKTep YCIYT, CPOKH U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOTro IOJKyMa, MOCIEeI0BATEIbHOCTh
pELIeHNs BOIIPOCOB);

nocTaparbcsi MEePEeHECTH BOMPOC O BPEMEHUM M MECTE Mepeiayd B3SITKU 0
cienyromeld Oecenpl M IMPEAJOKUTh XOpOLIO 3HakoMoe Bam mecto s
CIEAYIOLIEN BCTPEYH;

He OepuTe MHUIMATHBY B pa3roBope Ha cels, Ooiblie «paboTaiiTe Ha mpUeM»,
HO3BOJISTITE HOTEHIIUATBHOMY B3STKOIOIYYaTero (B3SITKOATEITIO)
«BBITOBOPUTHCSA», COOOIINUTH BaM kak MOXHO O0sibllie HHPOPMAIIHH;

npu Hammyuu y Bac amkTodoHa ToOcTapaThCcs  3ammcaTh  (CKPBITHO)
NPEIO’KEHHUE O B3SITKE WM €€ BHIMOTaTeIbCTBE.



